
workplace efficiency services
Steelcase Workplace Services

Web-based solutions that simplify
the furniture procurement process
and help you more effectively manage
a range of facility management tasks.
With these solutions we can help you:

Save money
• reduce P.O. costs
• reduce off contract spending
• avoid costs through inventory re-use

Save Time
• minimize process complexity
• enable faster orders

Increase Efficiency
• reduce errors
• collaborate more effectively
• get information quicker

Steelcase eBusiness solutions provide an integrated package to assist you in manag-
ing your facilities. A customized web site will be your portal to innovative products and
comprehensive services that enable you to: 

eBusiness solutions

VISUALIZE SOLUTIONS

Visualize potential solutions quickly in order to create
effective workspaces.

• view photos or 3D images
• compare options and pricing
• review standards 
• see color pallets and product details

OBTAIN PRODUCTS AND SERVICES

Streamline the actual purchase or service request process, 
saving time and money.

• view catalogs tailored to your standards
• approve project quotations on-line
• place orders online 24/7
• integrate with major procurement systems 
• receive quick approval from decision makers
• get order information at any point in the process

MANAGE ASSETS
Improve and simplify the management of furniture assets.

• take inventory
• track product condition and location
• reuse existing products
• manage churn rates
• dispose of unused furniture

MANAGE INFORMATION

Save valuable time through the easy access to, and 
management of information.

• inquire about the status of an order
• review past purchases
• share project information, CAD drawings, contact lists etc.
• find product and workplace information  
• store important data for future reference


